
AMENDED 
CITY OF SPRINGDALE 
Committee Agendas  

Monday, October 31st, 2016 
Multipurpose Room #236  

City Administration Building 
      Meetings begin at 5:30 p.m.  

 
 
Finance Committee by Chairman Eric Ford:  
 
1. A Resolution expressing authorizing the Mayor and City Clerk to enter into a grant 

agreement with the Walton Family Foundation for the construction of Dean's Trail. Item 
presented by: Item presented by: Patsy Christie, Director of Planning. (2) 

 
Ordinance Committee by Chairman Mike Overton:  
 
2. An Ordinance amending Article 5 of the Zoning Ordinance of the City of Springdale, 

Arkansas; Declaring an emergency; and for other purposes. (Use Unit 17) Item presented 
by: Patsy Christie, Director of Planning. (3-4) 

 
Public Vehicle Commission Meeting  
 
3. A Request for a taxi cab permit by Thimotee Iiboudo.(5-12) 
 
4. A Request for a taxi cab permit by Billy J. Deatherage. (13-26) 
 

 
 
 



RESOLUTION NO. __ 

A RESOLUTION EXPRESSING AUTHORIZING THE MAYOR 
AND CITY CLERK TO ENTER INTO A GRANT AGREEMENT 
WITH THE WALTON FAMILY FOUNDATION FOR THE 
CONSTRUCTION OF DEAN'S TRAIL 

WHEREAS, the Walton Family Foundation has awarded a matching grant 
in the amount of $1,823,500 to the City of Springdale for the construction of the 
first of three phases of Dean's Trail, 

WHEREAS, Dean's trail is a five-mile lighted trail/alternative transportation 
route along the east side of Springdale beginning at the Jones Center; crossing 
through the industrial area and the neighborhoods surrounding Parsons Hills 
Elementary School; crossing Robinson Avenue at Oriole Street and connecting 
Kelley Middle School and Knapp Elementary School; continuing south to the 
existing tunnel under Don Tyson Parkway and terminating at a connection to the 
Fayetteville trail system; and 

WHEREAS, the City's match (50/50) will consist of funds previously 
committed for engineering and design of the trail and an approved Transportation 
Alternatives Program (TAP) grant with the remainder of funds to be provided In 
the Public Works Department trail development budget and any remainder 
through the Capital Improvement Program with allocation determined with the 
reward of a construction contract. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF 
THE CITY OF SPRINGDALE, ARKANSAS, THAT: the Mayor is hereby 
authorized to accept grant funds from the Walton Family Foundation for the 
construction of the first phase of Dean's Trail and to enter into a grant agreement 
with matching funds set aside as outlined above to provide the required match for 
the grant. 

PASSED AND APPROVED THIS DAY OF ______ , 2016. 

Doug Sprouse, Mayor 

ATIEST: 

Denise Pearce, City Clerk 

APPROVED: 

Ernest Cate, City Attorney 



That which is underlined is added. 

ORDINANCE NO.---

AN ORDINANCE AMENDING ARTICLE 5 OF THE 
WNING ORDINANCE OF THE · CITY OF 
SPRINGDALE, ARKANSAS; DECLARING AN 
EMERGENCY; AND FOR OTHER PURPOSES. 

WHEREAS, Article 5 of the Zoning Ordinance of the City of Springdale, 
Arkansas, contains the various use units which are allowed in the various zoning 
districts in Springdale, Arkansas; 

WHEREAS, it is in the best interests of the City of Springdale, Arkansas, 
to amend Use Unit 17 (eating places) to allow limited forms of entertainment; 

WHEREAS, it is in the best interest of the City of Springdale, Arkansas, 
for the City Council of the City of Springdale, Arkansas, to amend Article 5 of the 
Zoning Ordinance of the City of Springdale, Arkansas, to address limited 
entertainment in a Use Unit 17; and 

WHEREAS, a public hearing was held before the Springdale Planning 
Commission on November 1, 2016, after notice was given of said hearing as 
required by law. 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL 
FOR THE CITY OF SPRINGDALE, ARKANSAS: 

Section 1: Article 5, Section 20 of the Zoning Ordinance of the City of 
Springdale, Arkansas, is hereby amended to read as follows: 

Sec 20. - Unit 17: Eating places. 

Eating places, et&er thaft dri¥e iRs, whish de aet preYiee d&Beiag er 
e&tertaillffteBt - Sit down restaurants: cafes: restaurants. with carry 
out; and coffee houses where the principal use is the service of food 
for consumption on the premises. does not provide dancing and 
limited to acoustic music entertainment. Acoustic music is music that 
solely or primarily uses instruments that produce sound through 
acoustic means. as opposed to electric or electronic means. 
Performers of acoustic music may increase the volume of their oumut 
using electronic amplifiers. However. these amplification devices 
remains sq>arate from the amplified instrument and re.produce its 
natural sound accurately. A microphone may be placed in front of an 
acoustic instrument which is then wired up to an amplifier. Facilities 
that provide acoustic music entertainment must have soundproofing 
that prohibits sound leakage to/from adjacent facilities and 
surrounding areas. 
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For the pur.poses of this use unit a restaurant. and cafe is an 
establishment in which food or beverages are cooked or prepared and 
offered for sale and where consumption of alcoholic beverages may 
be permitted on the premises. A restaurant. with cany out. is an 
eating establishment in which food or beverages are cooked and/or 
pre.pared and offered for sale. where consumption of alcoholic 
beverages may be permitted on the premises. Drive-up or walk-up 
service may be permitted and shall be integrally designed into the 
development with drive-thru lane and/or drive-thru window located 
adjacent to the public street network or drives. Exterior signage 
indicates a carry-out service or dedicated parking stalls for carry-out 
customer parking. A coffee house is an establishment providing 
coffee and tea as well as light snacks ranging from baked goods to 
soups and sandwiches. other casual meals. and light desserts. 

Allowed in Zoning Districts as a permitted use: C-1: C-2: C-3: C-4: 
C-5; PUD 

Allowed as a Conditional Use On Appeal: A-1 

Section 2: All other provisions of Article 5 of the Zoning Ordinance of the 
City of Springdale, Arkansas, not specifically amended herein shall remain in full 
force and effect. 

Section 3: Emergency Clause. It is hereby declared that an emergency 
exists and this ordinance, being necessary for the preservation of the health, safety 
and welfare of the citizens of Springdale, Arkansas, shall be in effect immediately 
upon its passage and approval. 

PASSED AND APPROVED this __ day of 2016. 

Doug Sprouse, Mayor 

ATTEST: 

Denise Pearce, City Clerk 

APPROVED AS TO FORM: 

Eme·st B. Cate, City Attorney 
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CITY OF SPRINGDALE 
APPLICATION FOR TAXICAB OPERATOR PERMIT 

CITY OF SPRINGDALE, ARKANSAS 

Name. of Applicant: Th.t ~-v ;..a, z/6 o ,./.."c/1). 

Address: ? 3 3 (..A k o " !t.t / fl ..JJ· ~ 

Name of Company . Rt no ~yj-(1 /1-l Lawf .. LLC 
Business Phone No.: (j 1-q 3b .. r ?o tf6 · Home Phone No.: 

Number of taxicabs to be operated: ci:J Color Scheme to be used 
by taxicab company: --------

(Phone No.) . 0 (Agenfs ~-~e~m- L1 Vf\ ;2.~ ~ 
t'· Q ~ ~6~ ~XP. f{~\i"t'.JI, n 

Insurance policy must be attached to application. 

(I) (We), the undersigned taxicab operator permit applicant(s), agree to abide by all laws and 
regulations now in force and/or enacted or proml,llgated in the future relating to the conduct of 
the taxicab business in the City of Springdale, Arkansas, and further acknowledge receipt of 
Ordinance 2 7 2 2 , 2 8 9 3 ··and agree to abide by all tcnns and conditions set out in the Ordinance. 

(I) (We) f~rther agree, if granted a pennit, (1) (we) will name the City of Springdale as .an 
insured on a policy of insurance which meets the requirements set out by the taxicab ordinance of 
the City of Springdale, Arkansas, and agree to notify the City, and have the insurance carrier 
notify the City, ~pon cancellation or lapse of the insurance policy. (I) (We) funher understand 
that (I) (we) are to keep a current policy of insurance in effect and on file with th~ administrator 
insuring all taxicabs chat are operate~ during the term of this permit · 

· · (Signature) 

Date:. 09 (:L3 /fLo I£ 
On back of this application, list the make, inodeJ, type and ownership of each taxicab or taxicabS 
to be used. · 

APPUCATION APPROVED: ------------------­
(Public Vehicle Conunission Chairman) 

Date Approved: -------

ll'l 
-----------~ 
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OllDINANCE NO. 4061 

AN ORDINANCE AMENDING CERTAIN SECI'IONS OF 
ARTICLE D. TAXICABS. 01' TilE CITY 01' SPRINGDALE, 
AJUCANSAS. 

WIIEJlEA8. the Public Vehicle Commission, a Commission composed of three City 
Counc:il members. have recently reviewed the City of Sprinadalc taxicab ordinance. and have: 
rc<:ommended to the Sprinadale City Council certain revisions in the ordinance; 

WHERE4S. the Sprin&dalc City Council finds that the recommended chanses shou~d 
allow for a more efficient taxicab operation within the City of Sprinsdale, Arkansas, and wlll 
update the current rate; 

NOW TIIEREI'ORE. BE IT ORDA.INED BY THE CITY COUNCIL FOR THE 
CITY OJ' SPRINGDALE, A.RKANSAS: 

S.ctiaD 1: Article II. Taxicabs, Section 122·27 is hereby amended as follows: 

Sec. 122-~7. Audaort~ ofadllllaiatrator; &a11cab per•it; prenquiallllll; 
taak:ab .Jri,ioer'• puml&; .... raJ prolalbldoll. 

(a) Authority of the public vehicle commission. 

( l) The public vehicle commission shall meet on the call of the chainnan or of 
two members thereof, or at the request of \he administrator, at such times as may 
be necessary to transact its business. The public vehicle commission shall 
recomm.end rates, which must be adopted by the city council. 

(2) The public vehicle commission shall promulgate rules and reauJations to 
sovom the taxicab business, which shall deal with. but shall not be limited to the 
operation and maintenance of taxicabs. safety equipment. the keeping of a 
manifest. the providins of &ervices. the loading and the unloading of passengers, 
and tho holding of hearinp. 

(b) Authority of the administrator. 

( 1) The administralOr shall be responsible for enforcing the provisions of this 
ordinance applying to taxicabs, as well as the rules and rejUlations promulgated 
by the public vehicle commission. 

(2) The administra!Or shall also make recommendations to the public vehicle 
commission concerning the regulations set out in this article. 

(c) Taxicab operator pcrmitlahuttle service pc:nniL 

( l) Required. No pcnnit to operate a taxicab in tho city shall be issued unless and 
until tho Spripgdale City Council palia ...,ehiele eemMis&iaa .shall certify the 
public need for taxicab service requires tho additional service to be rendered by 
tho applicant. BefQJS! the City Cguncil dccidCI Ibis issue. the pyblic yebjcle 
cgrmpissjop shall meet and conaicier the issue and malse a rcs;ommen4ati0 n tg lbG 
SwipRdalc City CoWJGil. In decidina whctber a uermit QII bs issusxl. lhi& 
que81ieR;; lhe GellltlftiNiea the Council shall consider the criteria set out in (d)(lJ) 
of this article. No certificate shall be required for the nmewal of any operators 
license. 

(2) No person shall operate or permit a taxicab owned, leased, or controlled by 
them to be opuatcd in the city without ha'Vins f'ust obcaincd a taxicab operator 
permit, if such a pennia is required under the provisions of this anicle. as 
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amended. Further. the taxi<=ab operator permit shall be renewable under the 
provisions of this article. 

(3) No person not licensed Wldcr this article shall display ~ sian on a motor 
vehicle roadiqg "taxi". "taxicab". or anything of the same meanang for the purpose 
of soliciting pueengen for hire in the city. 

(4) Application. No later than ten days after receipt of a comple~ applica~i?n for 
a taxicab operator pcnnit. tho administrator shall notify the applicant in wntan~ of 
the date that the Public Vehicle Commission will meet to mtkc a recom~endat.'on 
pn tbo AmJiication ef me h!NIM& eft &he a,plieat:ie11 ill hal af ihe pMltbe vehaele 
e ..... iaeie11. At the next regyluly scheduled m00ting of r.bc Swinadale. City 
OoUhcil followins this meeting oftbe Public Vehjclc Commission. a hc;arin& V~o:ill 
be conduc&cd op the gpplicatigp jn front oftbe SDripgdalc Cjw Council. The cny 
shall oause 10 be giyen to eacb and cverv wjcab oosrat9r jn s,bc cjty a due and 
rcasooablc notice ln writing of the date and tjme of tbis lwyjpg. The bearing 
shall be conductc4 by the Cjtv Couqs;jl for all pprsons interested in or affected by 
the aPPlication. 

(S) Shuttle services arc not required to have a taxicab operator's permit so lonjl as 
they have a valid shuttle service permit. In addition to this pennlt. sbuule services 
must also obtain the followins licenses &om the Springdale City Cleek: 

a. A shuttl.c service license (issued annually}. In obtaining such license, \he shutd~ 
service operator shall present proof of their shuttle service permit. If at any time 
after the shuttle service license is i5sued by the city clerk. the shuttle service 
pennit is revoked or suspended. or not renewed for any reason by the Nonhwest 
Arkansas Regional Airpon Authority. then such shuttle service permit issued by 
the city clerk shall be canceled. Shunle service operators are not subject to the 
taxicab ratca set out in this aniclc, nor any other restrictions set out in this article. 
except those specifically set out in section 122-27(c)(S). 

h. A ehMltle seFViee dR-..er's peftftil. Jlo.le p8fti8A ':Nfte &'Mt& er eealf'815 a tiftMHie 
eeFViee shall ,......,, it 1e he se epereted at aay time wis&ia the eiiy. tiale58 that 
drh•er ef aatllft &hatKie eor¥ioe h85 RNI eha.iattd 8Rtl shall M¥8 ift feH~t a sh .. tHe 
&ei'Viee dft¥er!s plflftit ise .. ed uaEhw the pl'e~sieas ef lhi6 ehapter. QYM~Uieatiefts 
te ehleia a &hMHle &eFYiee dftver's pePMil. eesl8. and all ether pM¥i&ieaa ah~l M 
the eeme a.s these r~atiNfl fer a tMMieah dl'iver's peRRit ea set ewa ia seetiea lll 
~ 

(d) General provisions. Before any taxicab operator pcnnit may be issued, lbe 
applicant shall satiaf.y the followina conditions: 

(1) Every operator shall agree to abide by all laws and regulations now in force: 
aodfor enacted or promulptcd in the future relatina to the conduct of lhc taxicab 
business in the city. 

(2) Every operator sball maintain a fixed place of business and every operator 
shall maintain an office open and staffed for a minimum of eight hours a day, five 
days a week. Every operator shall have a telephone number in the name of the 
business. which ia published in the local directory, and accessible through 
directory assistance. 

(3) Every operator shall agree to notify the administr.uor immediately upon 
change of business address. 

(4) Every operator shall provide for each taxicab a communication system lobe 
approved by the administrator and comply with FCC regulations. 

(S) Every taxicab operator &hall maintain a dispatch system in operation 24 hours 
each day. capable ofprovidina reasonably prompt service in response to requests 
received by telephone. The dispatch system shall be approved by the 
administrator and comply with FCC rcaulations. Two-way radios are the 
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preferred aystcm. CB radios will not be used us the sow-ce of communication 
between the opa-aaor's place of busincaa and the 1axi~ pic:k.ins up pusonsera. 

(6) Every operaior providina taXicab service in the city shal_l ~all times _meet all 
safety standards required by state and federal law and marumwn rc:quarcments 
established by the rules and resulations. All taxicabs must be in mechanically sate 
condition and must be equipped whh basic: equipment that ensures the safety and 
well being of the passengers. This includes, but is not limited to: operating air 
conditionina and heating systems. functional scat belts, non...c:rac:ked window 
aJ,ass. and exhaust system. Scats. floor coverinas. and headliners shall be clean. 
sanitary, and ftcc ofvisually unappealing. shabby, or tom areas. 

(7) No openUOr_ shall permit a taxicab to be operated in the city until it has been 
inspected and approved by abe administrator. The administrator shall authorize the 
police department to perform an inspection on each taxicab before an operator 
pcnnit is issued and an annual inspection eyery year • 11........,1)' lMpltettee e'4'..y 
W.. RI&Rtee thereafter to enaw-e compliance to all federal. state, and local rules 
and regulations. The administnator is authorized to make spot inspections of such 
taxicabs. If any taxicab operator in lhc city docs not comply with the provisions of 
Ibis article and established rules and reguladons, a hcarina will be called in frunt 
of the public: vehicle commission to determine if the taXicab operalor permit 
should be suspended or revoked. 

(8) Inspections. The operator shall inspect taxicabs on a daily basis for 
compli~ with all peninont provisions of this article and rules and regulations 
promulgated hereunder. 

(9) Insurance. Before any taxicab operator pennit is issued. the applicant shall file 
with the administrator a copy of a policy of inswance issued by some good and 
solvent corporate insurer licensed to do business in the State of Arkansas covering 
separately. or on a· schedule attached to such policy. each taxicab to be operated 
under the direction of such applicant. The policy must insure paymcm in 
accordance with the provisions thereof to any person. except employees of the 
applicant. for personal if\iuries to such person and for any dama&c to property. 
except property owned, rented to leased to. in charge of, or uansponcd by the 
operator other than baagase of paascngcrs, caused by the operalion of such 
taxicab. The policy must be for the minimum amountS required under Arkansas 
law, which arc currently $25,000.00 for lhe iqjury or dealb of any one person and 
subject to that limit for each person up to $50,000.00 for each accident; and for 
damaac to property. Sl S,OOO.OO for each accident. The city shall be listed as an 
additional inaured on the policy, and is to receive notice fi'Om the insurance 
company of lapse or cancellation of auc:b policy. Upon lapse or cancellation of 
such policy. the taxicab operator penn it granted to the operator shall be suspended 
as of the day the operator's insuranc:o ceases to be in effect: it will thereafter be 
unlawful for such operator to operate any taxicab in the city . 

(I 0) Identification. The administrator shall allocate a sequence of nwnbers to each 
operator for the purpose of identifying all taxicabs. From that sequence an 
OJ)Cn'tor shall allocate a nwnber for each of itS taxicabs. This number shall be at 
least ~e inc:hes in hcipt; letters of the operator's name shall a,fso be at least 
three anchea an hoipt. Both the number and name of the operator shaiJ be 
permanently affixed to the taxicab in contrasting colors. Tho color scheme shall 
be approved by the mminiatrator. 

(II) Tr~a: of taxicab openilOr pennit. No taxicab operator pennit granted 
under th18 anacle may be sold. asaiancd. transferred. leased or mortsagcd without 
the approval of the public vehicle commission. 

(12) Application aDd fees. AppliQilion for A taxicab operator~ pcrmita shall be 
mlde ¥n fonns proyjded by the Swinadale Cjtv Clerk IIIKl sycb application shall 
be v~nftecl by oath IDf' shall set fonb the facts showin& the aualificatjoos of the 
aDDhcaot to re!""r tax•cab service within Jbe Citv of Sprins4pls, IOUthcr wjlh the 
tacps the apghcaot considqs jysgfieci pod reauiml jn renderina to the public 
taxaCJ!Il service filM wilh &he ad•ifti:a~Nter. The application shall contain 
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infonnation as required and it shall be ac:companied by an annual fee of $100.00 
base charsc plus an annual S 1 o.oo chal'gc per taxicab. 

(13) Criteria. At the hearing on an application, such factors as the following shall 
be taken inco cooaideration: 

a. Financial responsibility of applicant; 

b. Moral charac&er; 

c. Number of vehicles co be operated; 

d. Make, model, type and ownership of taxicab or taxicabs to be used; 

e. Color scheme to be used; 

f. Effect of additional taxicabs upon traffic congestion, vehicular and pedestrian 
alike; 

&· Whecher laXCS have been paid when due; 

h. Whether tbc applic:ant proposes to own. rent or lease some other taxicabs to be 
used in operalina such sorvi"; 

i. Total number of u.xicabs in operation; 

j. Whether the requirements of public convenience and necessity can be met and 
complied with only by the issuaru:c of additional permits; 

k. ~ resulting effect upon the business of existing permit holders and upon 
existins agencies of mass tranaportation in lhc city; 

l. Whether the applicant will operate and continue to operate durin& the time that 
the taxicab operator ponnit sball remain in effect. 

(e) Renewal or change in tenns of taxicab operator pennil. 

( l) Taxicab operators shall apply for renewal of their pcnnits at least 60 days 
before expiration ot' their pcnnit.s and the taxicab pennits shall all expire on 
Decc:mbcr 31 every three years. All pennits issued shall expire on the same date, 
and any permit iaaued purauant to this ordinan~e shall first expire at II :59 p.m. on 
December 3 J. 1999. 

(2) A holder desiring a chan&e in the terms or conditions of lhc: permit must file 
with the administrator at least 60 days before the pennit expires a written request 
stating reasons for the requested chan&es. 

(3) If the administrator detcmiines thal a denial of an operator permit. renewal or 
material change in the tenus or conditions of the permit is required. 01' if a holder 
requesta a material change in the tenns or conditions of the permit. the 
administrator shall submit for consideration to the public vehicle commission a 
written report COIWiinina his recommendations. Upon .-lion beina taken by the 
public vehicle conuniasion. the admin.istrator ahall isaue a donial of permit 
renewal or ~new the pennit u directed by the public vehicle commission. 

(4) If the permit oxpirca; throu&h no fault of the bolder before a ruling on the 
approval or denial of tbe renewal, the bolder may continue to operate the taxicab 
ICIVice poodina a fiDal decision. 'The bolder shall cease operation of the taxicab 
service immediately upon denial of the request fOI' renewal by the public vehicle 
commission. 

(t) Taxicab driver's permit. 
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( 1) Required. No penon shall operate a taxicab for hire in lhe city and no. person 
who owns or conttola a taxicab shall pcnnil it 10 be so opcra1Cd al any tune for 
hire unless the driver of said taxicab shall have first ob&ained and shall then have 
in f~rcc a taxicab driver's penn it issued under the provisions of this chapter· 

(2) Qualifications. No taXicab driver's pcnnit shall be granted Wlless the appl~cant 
has the required Arkansas Ucensc for uansportin& passengers. and the apphcant 
has no active suspension on his or her driving privileges in any stale. ~urther. no 
ponnit shall be issued if the applicant has been convicted of a felony an the past 
five years. Further, no permit &hall be issued if the felony conviction w~ for a 
sexual offense, an offense involving drugs, or the use of a fireann an the 
commission of the offense, or if it was a violent felony. regardless of when the 
felony occun'Od (there is no five-year limitation tor lhis type (of) felony crime). 

(3) Application~ Any person desiring a taxicab driver's pennh s~all •. under oath, 
apply in wriliq to the administrator. The form of such apphcauon &hall be 
developed by the administrator and shall include, but not be limited to, the aae. 
name and address of the applicanL The polic;e sicoanmcnt sball also baye the 
oulhoritv to require aclditional dQcumentatjon, as needed. to process the 
appliqtion. 

• Pket&Sf&pfta• Saeh appli:eMl &hall file wilh lhe ..emiftisb'aler twe phetegrephs 
net JB8N shea eae year eld, si• w.re aa8 eae half by twe Md three re....- inehes. 

file ll:he pheleKNPh wilft the applieaiieR. 

eA. Fee. A fee of $5.00 shall be paid 10 the city at the time the original app&ication 
is filed. and an annual fee of $5.00 shall be assessed each year for renewal of the 
permit. 

db. [Reserved.] 

~- When the application is approved. the taxicab driver's pcnnit shall be issued in 
card form designed by the administrator. The photograph of the driver shall be 
attached to lhe card. Each driver will be given a taxicab drivers pennit number 
which will be on such pennit. This card shall be posted in a prominent place in 
the taxicab as prescribed by the administrator and shall be shown to any 
passenger, police officer, or to the administrator upon request. Only one driver's 
p:nnit shall be posted in a taxicab at any time. 

iij. Acknowledgment of applicalion. The applic~t shall acknowledge with any 
application that he or she understands that the taxicab driver's penni&. if grarned, 
will be for a specific period of time not lo exceed one year, and an annual fcc will 
then be charged for renewal of the penniL The applicant shall also acknowled&" 
tbal it is his or her obligation to notifY the administrator any lime the drivers 
drivina privileges arc suspended, or the driver is convicted for driving while 
intoxicated or actual control of a motor vehicle while intoxicated. 

(4) lnvcstiplion. Each applicamt ahall be given an Arkansas State Police 
background oheck fonn which they will complete and forward to the Arkansas 
State Police, Records Section. with required fee. Upon return of lhe rceord chc:c:k, 
applicant wiD deliver it to the administrator for completion of the ~und 
investigation. 'Ole .mninistrator sball forward all applications 10 the Sprin&daJe 
Polic:c Department. Rcconlll Section. for a city criminal record cbeck and traffic 
record. The police depaz1m0nt aball return the appllcadon wilh the criminal record 
check and traffic record to the administrator. The administrator may develop rules 
and resulationa with rcapcct lO the investigation and issuance of a &axicab driver'&. 
permit, but no driver's pcrmjt shall be issued if the applicant has a suspended or 
revoked driver'• license in any state. 

(5) Duplicate driver's penniL Upon presentalion of ~nvincina evidence that a 
taxicab driver's pcnnit has been &oat or destroyed and payment of a replacement 
fee of $2.50 the administratoc shall issue a duplicate driver's permit. 
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(6) Penalty for OWl. Suspension of taxicab driver's permits shall be for three 
yean for tho conviction of driving wbilc intoxicated. 

{7) Smokina prohibited. No taxicab driver or ocher employee of the aaxicab 
company aball smoke in the taxicab while paasensers ~c present. 

(&) Usc of .scannc:r prohibited; monitoring of other opcrato~' calls prohibi_te~. The 
uso of 5QUU1ets and the monitoring of other operalors' calls as hereby prohabated. 

(b) Emersency suspension; srounda for SWlpension or revocation of pennit. The 
administra10r has lbc power to suspend a taxicab operator pennit or a raxicab 
driver's permit iD the case of an cmersency. Tho administrator alao baa tho power 
to scelc an injuue&ion in the .VCIIlt of such omOf'Beacy. The administra&or shall hold 
hearings and make recommcnda&ions to the public vehicle commi.uion 
oonocmiua supension or revocation or opcra&ors' and drivccs' pennits. Such 
ac&ion may be taken for, but shall not be limited to. violation of rules and 
regulations as developed by the administrator, violadon of this aniclc. lhe 
criminal laws of the State of Arkansos. or the lawa ot the United Sca&cs. 

(i) Hearinga. If a taxicab operator or driver feels aagricvcd by any w:don taken by 
the administrator, such penon can appeal tbe decision of the administrator 10 the 
public vcbiole commission. lf any taxicab operator or driver feels agarievcd by 
any decision by the public vebielc commission, such pcraon may lake 1111 appeal 10 
the city council for tbc city. If tberc ;.. an appeal from the adminiauator-s decision 
to tbo public vehicle oommiulon, such appeal will be heard within aen days after 
abc public vohicle commission is notified that a hearing ia requested. Jf an appeal 
is taken to the ~ity ~ouncll, the council shall set a hearing on the appeal within 21 
days after the city clerk is notified of such appeal request. 

Secdoa 2: Alti~le 11. Taxicabs, Section 122-31 is hereby amended as follows: 

Sec. 122-31. Meter rat .. •tabllabed. 

(a) It shall be unlawful for any person, ownins. operatins. drivins. or in cwgc of 
any taxicab for hire in the city to drive or operate such taXicab, or to usc or 
advertise in connection cherowith the word .. taxi," "taxicab." or "cab• or in 
solicitina trade from lbe public lO represent or exhibit such vehicle as a "taxi," 
"taxicab," or "cab" unless such vehicle is equipped with an approved taximeter 
~ding to the provisions of this chapter. An approved taximeter is a taximeter 
that registc:ra accumulating fare char&o with each amount bcins visible to 
passenger( a). 

(b) Meter ra&cs shall be WICd exclusively by all taxicabs excluding waiting aime 
except as provided in subsection (c) of this section. The ccilin& rates all apply 
to all taxicab& operatina in the city effective Sync 12. 2007, pea,....,. u, 199~. 
and the cc\~~ ratea may be amended by the city co'UDCil by pusaac of a 
resolution. · .. ' ·· 

., 
The foiJowips iaitial rates arc effoctive as ofJync 12. 2007Mt ew& • fallews: 

(I) ~elusive ride. Coi1iua ;Bban a..- of. 

a. lnilial meier' c~ge . . . . . ~ 1 

b. Char&c per mile . .. • ~ . .. ·~""- \ .1 U 
(2) No mora than $1.00 per additional pcrsoo ~~barged. 

(J) Waitin& time ceiling raae. not to cxoccd $18.00 per hou.r. 

(c) Under the .share ride. a maximum of three: pickups at difroront locations shall 
bo pcnniued; after which aJ.1 parties mu.t reach their dcsliDation before additional 
pick.up4 can be mlldc. 

..... 
---------------------------------------------------------------------------------------------- ;: 



(d) Passengers shall pay only the fare which appears on the meter. lf no fare 
appears on the meter. the pasacnaer's ride shall be free, except as provided in 
subsection (e) and cxcludina waitina time. 

(e) A taxicab operator may make special contractual ananaements in advance 
with persons at fares either hipr or lower than those set forth by this anicle, but 
such conttact must be in writina and a copy thereof filed with the administrator. 

Secdoa 3: Article 11. Taxicabs, Section 122-34 is hereby amended as follows: 

(a) An additional cluu-ac of S 1.00 may be made for each pas~cngcr who is more 
than 12 years of age and who is a member of a business or social group on a joint 
mission with the pusenaer paying the fare. 

(h) A •heir&• ef SO.lQ fMW Rtio~ may M MM4t~ ier aU lfte time a ~aMieee is 
~uill'ee ee wei& el the~.._, efdte pae&eftlt•· 

Section o&: BmHgency ClaU8e. It is hereby declared that an emergency exists 
and this ordinance, being necessary for the preservation of the health, safety and 
welfare of the citizens of Springdale. Arkansas, shall be in effect immediately upon its 
passage and approval. 

PASSED AND APPROVED this 12111 day of JWle, 2007. 

/) I 
~"'· !J£...cL krTCM Van Hoose, Mayor 

AlTEST: 

b~~ntA; Aaau ~ 
Denise Pearce, City Clerk 

C"4 

-------------------------------------------------------------------------------- ~ 
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McGHEE INS NWA 
2M4 W WALNUT STE A 
ROGERS, AR 72756 

536110 30408 1 AB 0.399 PGULS01M 109 030408 

Named insured 

DESTINY LIMOUSINES LLC 
AMBASSADOR TRANSPORTATION 
PO BOX 41 
LOWELL, AR 72745 

, .. , .. ,,,,,,,,,,,,,,,,,,,,,,,,,,.,,,,,, ... ,,.,,.,, .. ,.,,,.,,.,,,, 

Commercial Auto 
Insurance Coverage Summary 
This is your Declarations Page 
Your coverage has changed 

PROGREIIIVE. 
COMMERCIAL 

Policy number: 02831369-0 
NAIC Number: 11770 
Underwritten by: 
United Financial Casualty Company 
October 20, 2016 
Policy Period: Jan 8, 2016 - Jan 8, 2017 
Page 1 of 3 

progressiveagent.com 
Online Service 
Make payments, check billing activity, print 
policy documents, or check the status of a 
claim. 

1-479-633-0505 
MCGHEE INS NWA 
Contact your agent for personalized service. 

1-800-444-4487 
For customer service if your agent is 
unavailable or to report a claim. 

Your coverage began the later of January 8, 2016 at 12:01 a.m. or at the time your application is executed on the first day of the policy 
period. This policy period ends on January 8, 2017 at 12:01 a.m. 

This coverage summary replaces your prior one. Your insurance policy and any policy endorsements contain a full explanation of your 
coverage. The policy limits shown for an auto may not be combined with the limits for the same coverage on another auto, unless the 
policy contract allows the stacking of limits. The policy contract is form 6912 (06/10). The contract is modified by forms 2852AR 
(12/11), 1652AR (12/11), 1198(01/04),4852AR (05/07),4881AR (12/11)andZ228(01!11). 

The named insured organization type is a corporation. 

Policy changes effective October 18, 2016 
i1r~;n·i~;n · (h~·nge·:· .... .... . 00 •••• 00 •••••••••••••••• 00 .... . . 00 •••• iii.oo ........ .. .. 00 .. .. . 00 • • • •• • ••• • ••• 00 .......... 00 •••••••••• • •••• 00 ... . .. . .. .. ............ .. 

chai19es:····· ·· · ........ .... 00
• 

The driver information has changed. 

The changes shown above will not be effective prior to the time the changes were requested. 

lil 
Continuea 

Form 6489 AR ( 12/11) 



Liability 
Premium 

Liability 
Premium 

3. 2008 Chevrolet Uplander 

VIN: 1GNDV23168D126815 Garaging Zip Code: 72758 

Liab1Ho/ ........... .U.M. B.l ..... ... ...... ul.M. ~~ ........ .. U.M ~D PIP 

$1,884 $53 $55 $20 $70 

4. 2004lincoln Town Car 

VIN: 1LNHM81W14Y634977 Garaging Zip Code: 72758 

Policy number: 02831369-0 
DESTINY LIMOUSINES LLC 

Page 3 of 3 

Radius: 50 

Auto Total 

$2,082 

Radius: 50 

LiabiHtX .. . . . .. . ,U~ Bl ... UIM Bl UM PD PIP Auto Total . ............. ...................... ............................ ... .... .. ............ .... ..... .... .... ... ... .. .. .............. .. . 
$1,431 $53 $55 $26 $70 $1,635 

*A vehicle's stated amount should indicate its current retail value, including any special or permanently attached equipment. In the 
event of a total loss, the maximum amount payable is the lesser of the Stated Amount or Actual Cash Value, less deductible. Be sure 
to check stated amount at every renewal in order to receive the best value from your Progressive Commercial Auto policy. 

Premium discount 
Policy 

02831369-0 Business Experience 

Loss Payee information 

1 . Loss Payee Auto 2 WILLIAM HOLLINGSWORT 
2182 SHUMATE LN SPRINGDALE, AR 72762 
2015 Dodge Grand Caravan (2C4RDGBG4FR750479) 

Additional Insured information 

1 . Additional Insured NW AR RGNL ARPRT 
1 AIRPORT DR BENTONVILLE, AR 72712 

2 . Additional Insured WILLIAM HOLLINGSWOR 
2182 SHUMATE LN SPRINGDALE, AR 72762 

Important Address and Telephone Information 

Customer Service Office Information 

Arkansas Insurance Department 
Consumer Services Division 
1200 West Third Street 
Little Rock, AR 72201 
(800) 852-5494 

You may contact Customer Service at 1-800-444-4487 or by mail at PO Box 94 739, Cleveland, OH 44101. 

Company officers 

£-;tz~.:~7ft~~ 

Secretary 

Form 6489 AR (12!11) 



MCGHEE INS NWA 
2894 W WALNUT STE A 
ROGERS, AR 72756 

PROGREIIIVE" 
COMMERCIAL 

536110 30409 1 AB 0.399 PGULS01 M 109 030409 

Named insured Policy number: 02822645·0 
NAIC Number: 11 770 
Underwritten by: 

BILLY J DEATHERAGE 
United Financial Casualty Company 
October 21, 2016 

PO BOX 41 
LOWELL, AR 72745 

Policy Period: Dec 31, 2015 - Dec 31, 2016 
Page 1 of 3 
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Commercial Auto 
Insurance Coverage Summary 
This is your Declarations Page 
Your coverage has changed 

progressiveagent.com 
Online Service 
Make payments, check billing activity, print 
policy documents, or check the status of a 
claim. 

1-479-633-0505 
MCGHEE INS NWA 
Con tad your agent for personalized service . 

1-800-444-4487 
For customer service if your agent is 
unavailable or to report a claim. 

Your coverage began the later of December 31, 2015 at 12:01 a.m. or at the time your application is executed on the first day of the 
policy period. This policy period ends on December 31, 2016 at 12:01 a.m. 

This coverage summary replaces your prior one. Your insurance policy and any policy endorsements contain a full explanation of your 
coverage. The policy limits shown for an auto may not be combined with the limits for the same coverage on another auto, unless the 
policy contract allows the stacking of limits. The policy contract is form 6912 (06/10). The contract is modified by forms 2852AR 
(12/11), 1652AR (12/11).1198(01/04),4852AR (05/07),4881AR (12/11)andZ228(01/11). 

The named insured organization type is a sole proprietorship. 

Policy changes effective October 20, 2016 
........................ .... ...... .. .. .... .... .. ....... .. ..... ........... ... . ········· ··· ·· ··· ··· ····· ·· ······ ······· ··· ····· ·· ···· ··· ···· ··· ·· ········ ········ ···· ········· 
Premium change: $79.00 
c11aii9e5: · · · · .. · · · · .. · · · · · · · .. ...... · .... · · · · · · · · · · · .. .. .. .... .. · · if1e. d'rivei_. intormation ·h~i5 ·diciri~ied' ... · .... · .. .. · · · · · · .. · · .. · · .. · · · .. · · · · · · .. · .. · · .. · · .. · .. . 

The history of violations has changed. 

The changes shown above will not be effective prior to the time the changes were requested. 

Outline of coverage 
Description Limits Deductible Premium ... .. ..... .. ..... . ,, ,,,,,, ............. .... .. .. ............... .. .... ... .......... ... .. . 
Liability To Others $13,944 

... B~d.ily. l~,i~ry . a.n? .Pr~p~~~. ~a.~?~~ .. u.~~i.lit~ ............. . ~~~~~?~.o. c~~.~in.~~ .si.nQie .1if11it ... .. .... .... ... ......... .... .. ... ...... .. ..... .... ....... .. .. 

~n.in.~~re~ .N.l~~or.is~ ... ....... ... ....... ..... ... .. .... .... .... .. ... $~o.o~?o.o. ~~~.bi~.~? .~i.~QI.~ .'.iflli~ ...... ... ... .. .... ......... ... .......... ............ ... .. 2?! 
~~d~ri.n~~re.d . N.J.ot~ris.t ..... ........ ... ...... ...... ... .. ........ Po.o~oo.o c~~.bin.e? .~i.nQI.e .1.if11it ... .... ...... ... ...... ... ......... ... ....... ......... .... 2.1} 

~n.i~s~re~ .N.J~t?.rist ~rop~.rty .D.~~.aQe .. .... .... ............ .. ~~~ ... ~?~ .. ~?.~h. ~~ci?~n.~ ........... .. .. ..... ......... .. .. ........ ~~o.o .. .... ... ..... ........ ~~ 
Personal Injury Protection 

Medical Expense 
Accidental Death 
Income Disability 

Subtotal policy premium 

Fees ....... ... .... ..... .......... .. ...... ....... .. ....... ... .... .. .. 
Total12 month policy premium and fees 

form 6489 AR (12/11) 

$5,000 each person 
$5,000 each person 
Statutory Limit 

453 

$14,899 

20 

$14,919 

ll 
Continueij 



New Taxi Company Instructions: 

1._ Pick up the packet with all the information you need about opening a 
new taxi company at the City Clerks office. 
2._ Fill out the application. 
3._ In the ordinance no 4061 you can take a look at section 13 A-L for the 
criteria that this application requires. 
4._ Notify the Mayors office so that a meeting can be set up with the 
Public Vehicle Commission. (479-750-8152) 

~ 



CITY OF SPRINGDALE 
APPLICATION FOR TAXICAB OPERATOR PERMIT 

CITY OF SPRINGDALE, ARKANSAS 

Name of Applicant: f3 i l \ ')l D f!A ·+lec~sce. 

Address: J\DS UJ. L:~(l L,.. B..<'jec-s, Ac 72-75'<4 
I 

Name of Company A rob"'~.s·q.s\9( ·y rev\~ t'grfo.f~"'- Svo iceS.' 
I 

Business Phone No.: Cf 79- '}..56 - IS 9 I( Home Phone No.: :f. ) 9-- C., 'l'f-Lf1t,5' 

Number of taxicabs to be operated: _{p.:...._ __ Color Scheme to be used 1 . 1 , ...... lj + 
by taxicab company: {,IJ A~ fa. ;£/f. " I ~>/ 17"'- . 

I L<~jO 

(Company insuring taxicabs: __ ......... e.;_r;:;..t'~~· Fts='-""'"1:1~~-.· · ',_v_~_. __________ _ 

9 . (Name) /} }. 
2 <6 Y w W 0-l "'- iA_t .s: ._._~ fe... A "-use~' , PV' 7 2 ?S'C 

(Address) . U I 
Cc;" 1\ ~>R IAJe)t-J...... 4 7 J - C: 3 3- "(;;6 ~ 

(Agent's Name) (Phone No.) 

Insurance policy must be attached to application. 

(I) (We), the undersigned taxicab operator permit applicant(s), agree to abide by an laws and 
regulations now in force and/or enacted or promulgated in the future relating to the conduct of 
the taxicab business in the City of Springdale, Arkansas, and further acknowledge receipt of 
Ordinance 2 7 2 2 , 2 8 9 3 ·and agree to abide by all terms and conditions set out in the Ordinance. 

(I) (We) further agree, if granted a pennit, (I) (we) will name the City of Springdale as an 
insured on a policy of insurance which meets the requirements set out by the taxicab ordinance of 
the City of Springdale, Arkansas. and agree to notify the City, and have the insurance carrier 
notify the City, upon cancellation or lapse of the insurance policy. (I) (We) further understand 
that (I) (we) are to keep a current policy of insurance in effect and on file with the administrat.or 
insuring all taxicabs that are operated during the term of this permit 

~~ 
Date: ----------------

On back of this application, list the make, model, type and ownership of each taxicab or taxicabs 
to be used. 

APPLICATION APPROVED: ----:---------------
(Public Vehicle Commission Chairman) 

Date Approved: 



That which is underlined i$ added, thai which is stnu:k throug.h is deleted. 

Lo-- \ ~- --:2, Oul 
ORDINANCE NO. 4061 

AN ORDINANCE AMENDING CERTAIN SECTIONS OF 
ARTICLE U, TAXICABS, OF THE CITY OF SPRINGDALE, 
ARKANSAS. 

WHEREAS, the Public Vehicle Commission, a Commission composed of three City 
Council members, have recently reviewed the City of Springdale taxicab ordinance, and have 
recommended to the Springdale City Council certain revisions in the ordinance; 

WHEREAS, the Springdale City Council finds that the recommended changes should 
allow for a more efficient taxicab operation within the City of Springdale, Arkansas, and will 
update the current rate; 

NOW THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL FOR THE 
CITY OF SPRINGDALE, ARKANSAS: 

Section 1: Article 11, Taxicabs, Section 122-27 is hereby amended as follows: 

Sec. 122-27. Authority of adm.inutrator; taxicab permit; prerequuitca; 
ta:deab driver'• permit; gcaeral prohlbltioa. 

(a) Authority of the public vehicle commission. 

( 1) The public vehicle commission shall meet on the call of the chairman or of 
two members thereof, or at the request of the administrator, at such times as may 
be necessary to transact its business. The public vehicle commission shall 
recommend rates, which must be adopted by the city council. 

(2) The public vehicle commission shall promulgate rules and regulations to 
govern the taxicab business, which shall deal with, but shall not be limited to the 
operation and maintenance of taxicabs, safety equipment, the keeping of a 
manifest, the providing of services, the loading and the unloading of passengers, 
and the holding of hearings. 

(b) Authority ofthe administrator. 

( 1) The administrator shall be responsible for enforcing the provisions of this 
ordinance applying to taxicabs, as well as the rules and regulations promulgated 
by the public vehicle commission. 

(2) The administrator shall also make recommendations to the public vehicle 
commission concerning the regulations set out in this article. 

(c) Taxicab operator permit/shuttle service permit. 

( 1) Required. No penn it to operate a taxicab in the city shall be issued unless and 
until the ~pringdale City Council ~whlie ... ehiele eemtRissiaR shall certify the 
public need for taxicab service requires the additional service to be rendered by 
the applicant. ftefore the Cjty Council decide;~. this jssue. the pyblic yehjcle 
CO!D!Dission shall . meet arut conljder the issue and make a recommendation to ths; 
Springs!flls:: City Council. In deciding whether a pe[Illit sh§!l ~ is~y,d. Htt6 
t}HestieR; Ike CemtRiseieR the Counscil shall consider the criteria set out in ( d )(13) 
of this article. No certificate shall be required for the renewal of any operators 
license. 

(2) No person shall operate or permit a taxicab owned, leased, or controlled by 
them to be operated in the city without having first obtained a taxicab operator 
permit, if such a permit is required under the provisions of this article, as 

J ./CondyTr/2007 Stuff/2007 Ordmanccsrrax•cab.doc 



Thill which is underlioeoj is added, that whi.:h is s"'u;:k through is deleted. 

amended. Further, the taxicab operator permit shall be renewable under the 
provisions of this article. 

(3) No person not licensed under this article shall display a sign on a motor 
vehicle readi11g "taxi", "taxicab", or anything of the same meaning for the purpose 
of soliciting passengers for hire in the city. 

(4) Application. No later than ten days after receipt of a completed application tor 
a taxicab operator permit, the administrator shall notify the applicant in writing of 
the date that the Public Vebicle Commission will meet to make a recommendation 
on the applicruion ef tae h•wiHg eft lhe e.pplieatieft in freAt ef the ptt~lie "'eaiele 
eemmissieA. At the next r£&Yiarly is:<b~yh;:d m;~tins of the Springgale City 
C-guncil following this meeting ofthe Public Vehjcle Commission. a hearins will 
be conduct;d 20 the application in from of tbe Sprjngdale City Council, The citY 
shall ~IYii~ f9 be given to each Md every laxicab operator in the city il.ity; and 
reyonable notice in writinfi. of th~ sla.JS: and time of thi& hearing. The hearjng 
sh!ll be cooducts;d by the City Coyncil for all persons interested i.n or affected b)' 
tbe application. 

(5) Shuttle services are not required to have a taxicab operator's permit so long as 
they have a valid shuttle service permit. In addition to this permit, shuttle services 
must also obtain the following licenses from the Springdale City Clerk: 

a. A shuttle service license (issued annually). In obtaining such license, the ::;huttk 
service operator shall present proof of their shuttle service permit. If at any time 
after the shuttle service license is issued by the city clerk, the shuttle service 
permit is revoked or suspended, or not renewed for any reason by the Northwest 
Arkansas Regional Airport Authority, then such shuttle service permit issued by 
the city clerk shall be canceled. Shuttle service operators are not subject to the 
taxicab rates set out in this article, nor any other restrictions set out in this article, 
except those specifically set out in section 122-27(c)(5). 

1:1. ": sh~:~uJe ~FYiee . .. . 
sePt'tee shall . _drtver s peRlli*' N 
Elri't'er ef stte:e::"ll u te ~" se epe~l~ peFSen whe ewtts er 
'""'iee .. lYe<'& I ···~ ":""iee bas ..... w .... .... dtBO w;r.JoiR ..::'"~'"'' 0 ...... . •• """"" • •h•.r.'""" ~-d ..,.... r.Joe" '":~.a ORd ohol~ ho•o ;, ";"· ..,, ... r.Joo 
r.Joe -• • 60"''"" d•h..,.e .P'" ''"'""' of ohio e1o ~,.• • slow••• ~ "" "'"'" _.,,.. H>• o ..!~""'" ~e&OS, end oil ooh -lor .. ~""'ifi-ie•• aef:le dnver's eeRR·t er pre·.•tsleAs shall 8 

1 a& set e~,~1 · . " lA §@o9IIOA I :l~ 

(d) General provisions. Before any taxicab operator permit may be issued, the 
applicant shall satisfy the following conditions: 

(1) Every operator shall agree to abide by all laws and regulations now in force 
and/or enacted or promulgated in the future relating to the conduct of the taxicab 
business in the city. 

(2) Every operator shall maintain a fixed place of business and every operator 
shall maintain an office open and staffed for a minimum of eight hours a day, five 
days a week. Every operator shall have a telephone number in the name of the 
business, which is published in the local directory, and accessible through 
directory assistance. 

(3) Every operator shall agree to notify the administrator immediately upon 
change of business address. 

( 4) Every operator shall provide for each taxicab a communication system to be 
approved by the administrator and comply with FCC regulations. 

(5) Every taxicab operator shaH maintain a dispatch system in operation 24 hours 
each day, capable of providing reasonably prompt service in response to requests 
received by telephone. The dispatch system shall be approved by the 
administrator and comply with FCC regulations. Two-way radios are the 

J :/CindyTr/2007 StuiT/2007 Ordinances/Tuicab.doc: 



Thal which is unac:rlinc:c:l is added, 1ha1 which is suuck through IS deleted. 

preferred system. CB radios will not be used as the source of communication 
between the operator's place of business and the taxicab picking up passengers. 

(6) Every operator providing taxicab service in the city shall at all times meet all 
safety standards required by state and federal law and minimum requirements 
established by the rules and regulations. All taxicabs must be in mechanically safe 
condition and must be equipped with basic equipment that ensures the safety and 
well being of the passengers. This includes, but is not limited to: operating air 
conditioning and heating systems, functional seat belts, non-cracked window 
glass, and exhaust system. Seats. floor coverings, and headliners shall be clean. 
sanitary, and free of visually unappealing, shabby, or tom areas. 

(7) No operator shall permit a taxicab to be operated in the city until it has been 
inspected and approved by the administrator. The administrator shall authorize the 
police department to perform an inspection on each taxicab before an operator 
permit is issued and an aMYil iD~Rectjon eve[)' year a tt~erly iRsp~e•ieR eveP)· 
\Nee ffl8Rlfts thereafter to ensure compliance to all federal, state, and local rules 
and regulations. The administrator is authorized to make spot inspections of such 
taxicabs. If any taxicab operator in the city does not comply with the provisions of 
this article and established rules and regulations. a hearing will be called in frunt 
of the public vehicle commission to determine if the taxicab operator permit 
should be suspended or revoked. 

(8) Inspections. The operator shall inspect taxicabs on a daily basis for 
compliance with all pertinent provisions of this article and rules and regulations 
promulgated hereunder. 

(9) Insurance. Before any taxicab operator permit is issued, the applicant shall file 
with the administrator a copy of a policy of insurance issued by some good and 
solvent corporate insurer licensed to do business in the State of Arkansas coverin~ 
separately, or on a schedule attached to such policy, each taxicab to be operated 
under the direction of such applicant. The policy must insure payment in 
accordance with the provisions thereof to any person, except employees of the 
applicant, for personal injuries lo such person and for any damage to property, 
except property owned, rented to leased to, in charge of, or transported by the 
operator other than baggage of passengers, caused by the operation of such 
taxicab. The policy must be for the minimum amounts required under Arkansas 
law, which arc currently $25,000.00 for the injury or death of any one person and 
subject to that limit for each person up to $50,000.00 for each accident; and for 
damage to property, $15,000.00 for each accident. The city shall be listed as an 
additional insured on the policy, and is to receive notice from the insurance 
company of lapse or cancellation of such policy. Upon lapse or cancellation of 
such policy, the taxicab operator penn it granted to the operator shall be suspended 
as of the day the operator's insurance ceases to be in effect: it will thereafter be 
unlawful for such operator to operate any taxicab in the city. 

(I 0) Identification. The administrator shall allocate a sequence of numbers to each 
operator for the purpose of identifying all taxicabs. From that sequence an 
operator shall allocate a number for each of its taxicabs. This number shall be at 
least three inches in height; letters of the operator's name shall also be at least 
three inches in height. Both the number and name of the operator shaJJ be 
permanently affixed to the taxicab in contrasting colors. The color scheme shall 
be approved by the administrator. 

(II) Transfer of taxicab operator permit. No taxicab operator permit granted 
under this article may be sold, assigned, transferred, leased or mortgaged without 
the approval of the public vehicle commission. 

(12) Application and fees. Application for 1 taxicab operator~ permit& shall be 
made on fonn3 provided bx th~ ~rinsdftle Citx Clerk and such M~Piication shall 
pe verified by oath and §ball set forth tb~ ftcts showin& tbe Qualificati~m~ of the 
applicant to render taxicab setyic;e within the City of Sprinidale. together witb the 
facts tbe applis.:AOt con~isls;rs iustjfied and required in rend~[jng to tbe Ruplic 
taxicab service filet! wid\ t:fte ac:iMiAis~Nter. The application shall contain 
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information as required and it shall be accompanied by an annual fee of $1 00.00 
base charge plus an annual $10.00 charge per taxicab. 

( 13) Criteria. At the hearing on an application, such factors as the following shall 
be taken into consideration: 

a. Financial responsibility of applicant; 

b. Moral character; 

c. Number of vehicles to be operated; 

d. Make, model, type and ownership of taxicab or taxicabs to be used; 

e. Color scheme to be used; 

f. Effect of additional taxicabs upon traffic congestion, vehicular and pedestrian 
alike; 

g. Whether taxes have been paid when due; 

h. Whether the applicant proposes to own, rent or lease some other taxicabs to be 
used in operating such service; 

i. Total number of taxicabs in operation; 

j. Whether the requirements of public convenience and necessity can be met and 
complied with only by the issuance of additional permits; 

k. The resulting effect upon the business of existing permit holders and upon 
existing agencies of mass transportation in the city; 

1. Whether the applicant will operate and continue to operate during the time that 
the taxicab operator permit shall remain in effect. 

(e) Renewal or change in terms of taxicab operator pemtit. 

(I ) Taxicab operators shall apply for renewal of their permits at least 60 days 
before expiration of their permits and the taxicab permits shall all expire on 
December 31 every three years. All permits issued shall expire on the same date, 
and any permit issued pursuant to this ordinance shall first expire at 1 I :59 p.m. on 
December 31, 1999. 

(2) A holder desiring a change in the terms or conditions of the permit must file 
with the administrator at least 60 days before the permit expires a "Tittcn request 
stating reasons for the requested changes. 

(3) If the administrator determines that a denial of an operator permit, renewal or 
material change in the terms or conditions of the permit is required, or if a holder 
requests a material change in the terms or conditions of the permit, the 
administrator shall submit for consideration to the public vehicle commission a 
wrinen report containing his recommendations. Upon action being taken by the 
public vehicle conunission, the administrator shall issue a denial of permit 
renewal or renew the permit as directed by the public vehicle commission. 

(4) If the permit expires through no fault of the holder before a ruling on the 
approval or denial of the renewal, the holder may continue to operate the taxicab 
service pending a final decision. The holder shall cease operation of the taxicab 
service immediately upon denial of the request for renewal by the public vehicle 
commission. 

(f) Taxicab driver's permit. 
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( 1) Required. No person shall operate a taxicab for hire in the city and no person 
who owns or controls a taxicab shall permit it to be so operated at any time for 
hire, unless the driver of said taxicab shall have first obtained and shall then have 
in force a taxicab driver's permit issued under the provisions of this chapter. 

(2) Qualifications. No taxicab driver's permit shall bt: granted unless the applicant 
has the required Arkansas license for transporting passengers, and the applicam 
has no active suspension on his or her driving privileges in any state. Further, no 
permit shall be issued if the applicant has been convicted of a felony in the past 
five years. Further, no pennit shall be issued if the felony conviction was for a 
sexual offense, an offense involving drugs, or the use of a fireann in the 
commission of the offense, or if it was a violent felony, regardless of when the 
felony occurred (there is no five-year limitation for this type [of] felony crime). 

(3) Application. Any person desiring a taxicab driver's pennit shall, under oath, 
apply in writing to the administrator. The form of such application shall be 
developed by the administrator and shall include, but not be limited to, the age, 
name and address of the applicant. The police department shall also h~; the 
authority to regujre ilsi!ifitiona! documeotruiop. as nee!ifed. to pro<os:;ss the 
application. 

s. -eeh appli~Elftl shaU ii ... · a. PhetegMph e, 
net MeN tftM ene year ela, sil!e twe~e a:~'~~~~ a ~a~.iaiswater twe p~graJ'hS }' twe eaa lhree fei:IAAS j h ne es. 

h. ll is tho respensihility ef the intiivid~:~ttl dl'i'f er l:lftcl net lfte h:t:Kiette eperater tl!l 
iile the pheteasraph witeh the applie&*ien. 

6!i. Fee. A fee of $5.00 shall be paid to the city at the time the original application 
is tiled, and an annual tee of $5.00 shall be assessed each year for renewal of the 
permit. 

Elb. [Reserved.) 

0£. When the application is approved, the taxicab driver's permit shall be issued in 
card form designed by the administrator. The photograph of the driver shall be 
attached to the card. Each driver will be given a taxicab drivers permit nwnber 
which will be on such permit. This card shall be posted in a prominent place in 
the taxicab as prescribed by the administrator and shaH be shown to any 
passenger, police officer, or to the administrator upon request. Only one driver's 
permit shall be posted in a taxicab at any time. 

4Q. Acknowledgment of application. The applicant shaH acknowledge with any 
application that be or she understands that the taxicab driver's permit, if granted, 
wiiJ be for a specific period of time not to exceed one year, and an annual fee will 
then be charged for renewal of the permit. The applicant shall also acknowledge 
that it is his or her obligation to notify the administrator any time the drivers 
driving privileges are suspended, or the driver is convicted for driving while 
intoxicated or actual control of a motor vehicle while intoxicated. 

(4) Investigation. Each applicant shall be given an Arkansas State Police 
background check form which they will complete and forward to the Arkansas 
State Police, Records Section, with required fee. Upon return of the record check, 
applicant will deliver it to the administrator for completion of the background 
investigation. The administrator shall forward aU applications to the Springdale 
Police Department, Records Section, for a city criminal record check and traffic 
record. The police department shall return the application with the criminal record 
check and traffic record to the administrator. The administrator may develop rules 
and regulations with respect to the investigation and issuance of a taxicab driver's. 
pennit, but no driver's permit shall be issued if the applicant has a suspended or 
revoked driver's license in any state. 

(5) Duplicate driver's pennit. Upon presentation of convincing evidence that a 
taxicab driver's permit has been lost or destroyed and payment of a replacement 
fee of$2.50 the administrator shall issue a duplicate driver's permit. 
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(6) Penalty for OWl. Suspension of taxicab driver's permits shall be for three 
years for the conviction of driving while intoxicated. 

(7) Smoking prohibited. No taxicab driver or other employee of the taxicab 
company shall smoke in the taxicab while passengers arc present. 

(g) Use of scanner prohibited; monitoring of other operators' calls prohibited. Th~ 
use of scanners and the monitoring of other operators' calls is hereby prohibited. 

(h) Emergency suspension; grounds for suspension or revocation of permit. The 
administrator has the power to suspend a taxicab operator permit or a taxicab 
driver's pennh in the case of an emergency. The administrator also has the power 
to seek au injWlction in the event of such emergency. The administrator shall hold 
hearings and make recommendations to the public vehicle commission 
concerning suspension or revocation or operators' and drivers' permits. Such 
action may be taken for. but shall not be limited to. violation of rules and 
regulations as developed by the administrator, violation of this article. the 
criminal laws of the State of Arkansas. or the laws of the United States. 

(i) Hearings. If a taxicab operator or driver feels aggrieved by any action taken by 
the administrator, such person can appeal the decision of the administrator to the 
public vehicle commission. If any taxicab operator or driver feels aggrieved by 
any decision by the public vehicle commission, such person may take an appeal to 
the city coWlcil for the city. If there is an appeal from the administrator's decision 
to the public vehicle commission, such appeal will be heard within ten days after 
the public vehicle commission is notified that a hearing is requested. If an appeal 
is taken to the city council, the council shall set a hearing on the appeal within 21 
days after the city clerk is notified of such appeal request. 

Seetioa Z: Article 11, Taxicabs, Section 122-3 I is hereby amended as follows: 

See. UZ-31. Meter ratu ea&abliahed. 

(a) It shall be unlawful for any person, owning, operating, driving, or in charge of 
any taxicab for hire in the city to drive or operate such taxicab, or to use or 
advertise in connection therewith the word "taxi," "taxicab," or "cab" or in 
soliciting trade from the public to represent or exhibit such vehicle as a "taxi," 
"taxicab," or "cab" unless such vehicle is equipped with an approved taximeter 
according to the provisions of this chapter. An approved taximeter is a taximeter 
that registers accumulating fare charae with each amount being visible to 
passenger(s). 

(b) Meter rates shall be used exclusively by all taxicabs excluding waiting time 
except as provided in subsection (e) of this section. The ceiling rates shall apply 
to all taxicabs operating in the city effective June 12, 2007. FeeNfi:fY U 1 1997, 
and the ceiling rates may be amended by the city council by passage of a 
resolution. · 

The followina ~rates are effective as of JI.We 12. 200] set eut M feJlews: 

(I) Exclusive ride. Ceiling rate, no more than a rate of: 

a. Initial meter charge .... ~ U1Q 

b. Charge per mile .... ~ ~ 

(2) No more than $1 .00 per additional person shall be charged. 

(3) Waiting time ceiling rate. not to exceed $J8.00 per hour. 

(c) Under the share ride, a maximum of three pickups at different locations shall 
be pcnnitted; after which all parties must reach their destination before additional 
pickups can be made. 
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(d) Passengers shall pay only the fare which appears on the meter. If no fare 
appears on the meter, the passenger's ride shall be free, except as provided in 
subsection (e) and excluding waiting time. 

(e) A taxicab operator may make special contractual arrangements in advance 
with persons at fares either higher or lower than those set forth by this article, but 
such contract must be in writing and a copy thereof filed with the administrator. 

SeetioD 3: Article JI, Taxicabs, Section 122-34 is hereby amended as follows: 

See. lll-34. Additioaal ebarge•. 

(a) An additional charge of $1.00 may be made for each passenger who is more 
than 1 2 years of age and who is a member of a business or social group on a joint 
mission with the passenger paying the fare. 

(e) A ehwge ef 59.30 per mial:!tlil Ht&)' ee Htati«.'l fer all the timl' a 1axieae is 
re~tiiFee te wait at lhe ~l:if:lSt ef lhe pMseRger. 

Section 4: Emergengr Clause. It is hereby declared that an emergency exists 
and this ordinance, being necessary for the preservation of the health, safety and 
welfare of the citizens of Springdale, Arkansas, shall be in effect immediately upon its 
passage and approval. 

PASSED AND APPROVED this 12'h day ofJunc, 2007. 

ATTEST: 

beauil~ AMCL.c 
Denise Pearce, City Clerk 

JeffC. H 
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Taxicab Drivers Permit instructions 

~ 

1._ Pick up application at the City Clerk's Office. 
2._ After obtaining an application from the City Clerk's Office 
go down to the Police Department and ask for Michelle Reader 
(750-8575). She will make an appointment with the Captain to 
inspect your truck/ van. 
3 ._After you have been approved by the Captain and he has 
signed your applications please bring the applications back to the 
City Clerk's Office. (750-8118) 
4._ The charge for the permit is $5.00. 



DatP. Of Application. ____ ~----~~~--~~--
City of Springdale 

APPLICATION FOR TAXICAB DRIVER'S PERMIT 

Fee: $5.00 

Applicant for taxicab operator's permit states as follows: 

Name: D.,_,_±I._"'"J"- (5; tit S" 
(Last) (F 11st) (Middle) 

Home Address: 32 '1 R:!Uaea~f AJ City: ~ L</ef/ State: _& 

Home Phone: tf79-C,rf'(- '192-5 BusinessPhone: '-179- '2..s·o ~Js9'/ 

Date ofBirth: 0 Z.Sl£ 7 3 Age: L{ 3 Driver's License Number: 9 2'2.. 'fS'Cz ?7~ 

Names Previously Used by Applicant: ______ N-tJ"-'4'-'-----'s_' c.-_1>'\_,;,;~;;.....;;;'\.~>~------

Taxicab Operator for which Applicant will be working: Phone: '17 9 ~ 2.Se> -15 9 i 
Company: Al't\\J ~.. ·~n::/M"" Address: /{D 5 w L ~ ,,_J CA LA. /< e:'!e-?· .1-v 

>. ./.c..S' v 
Applicant acknowledges receipt of the Springdale Taxicab Ordinance and further 
acknowledges and states under oath, after being duly sworn, that the undersigned has never 
been convicted of a felony and meets all qualification requirements for obtaining a taxicab 
driver's pennit in the City of Springdale, Arkansas. 

Applicant ~ iJJ~ 
~ignlliUre) 

* * 9e'tmit shall expire one year from date issued. 

Springdale Police record check: Approved 0 Disapproved D 

Officer conducting check: ------------------

PERNUTAPPROVED: ----------~~~~-------------­
(Adm~t~istrator) 

Date Approved: 
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