EMPLOYEE BENEFIT SERVICES


CITY OF SPRINGDALE, ARKANSAS

REQUEST FOR Proposal
FOR

Employee Benefit Services 
For Health, Dental, Vision, Life and Long Term Disability
RFP Issue Date: 

5/20/15

Responses Due By: 

4:00 p.m. on July 1st, 2015

I. SCOPE OF SERVICES
The City of Springdale is seeking to contract with a provider for the following services related to employee benefit plans:

1. Professional consultation and participation in the preparation of specifications required to issue Requests for Proposals (RFP) for employee insurance/benefit programs which may include but are not necessarily limited to:
A. Life Insurance (Term, Whole/Universal and other Life Insurance offerings);

B. Health Care (PPO and High Deductible with Health Savings Account);

C. Dental Insurance;

D. Long Term Disability Insurance;
E. Vision
2. On request, analysis of employee benefit program structures regarding variables such as benefit changes, funding alternatives and premium rating.  Additionally, such analysis will include recommendations for plan changes for use by the Director of Human Resources and the Mayor.

3. On request, perform analysis of utilization and data regarding the effectiveness of managed care programs.  This analysis will include recommendations regarding program changes which will improve the efficiency of the program.

4. Provide access to the City Human Resources Department for short answers on day-to-day issues concerning these coverages.

5. Advise the City on issues related to changes in health care/benefits markets and legislation at the federal, state, and local levels.

6. Provide assistance and advice to the City to ensure compliance with all aspects of Health Care regulation including but not limited to mandatory coverage, reporting, taxation issues, etc.
7. Participate in discussions with city employee groups regarding coverage needs/concerns as needed.
8. Compile and analyze Health Care Utilization Data over extended timeframes (and multiple carriers as needed) to determine trends in utilization and for development of interventions and wellness programs appropriate to the Health and Wellness needs of City employees.

9. Provide analysis of fiscal stability of carriers; analyze and recommend use (as appropriate) of various funding mechanisms.
You are invited to submit a response expressing your qualifications and interest in providing such services.  All responses submitted must be in accordance with the terms and conditions outlined in this Request for Proposal.  Materials submitted must be in the format and order specified.  Proposals submitted will become public record and all materials not reasonalbly considered proprietary will be subject to review under the Arkansas Freedon of Information Act. 

II. QUALIFICATIONS

Respondents to this RFP will provide the following information regarding qualifications and other characteristics of their company:

1.
Four references for whom similar services are currently being performed or have been performed in the past three years including discriptions of plan types and approximate number of covered lives.  Names of contact individuals and phone numbers must be included.  References listed must be organizations of similar (or larger) size and complexity as the City of Springdale.

2.
A brief summary of the company highlighting resources available to respond to the City of Springdale’s needs.

3.
Professional qualifications of individual(s) to be directly assigned to the City (including education, experience and relevant certifications or licenses).

4.
Statement regarding the availability and response time the City can expect from both the primary representative(s) and other staff.

5.
Statement regarding experience the primary representative has with managed health care programs, consumer driven options and specialty benefit programs including plan design and risk management processes.  This area should include considerations of alternate funding arrangements as well as program parameters.

6.
Statement showing current knowledge and expertise in areas related to Health Care legislation and related issues including Federal Health Care Reform.
8.  
Describe in sufficient detail available Data Mining mechanism used by your company to compile and analyze long term utilization data (across plan years and multiple carriers) to develop Wellness and Plan Design Recommendations

9. 
Statement and sample of regular ‘stewardship’ reporting/accounting record for projects related to the City of Springdale benefit plans.

10.  
Describe programs or resources available from your organization which fall into the category of Employee Wellness for purposes of improving Health of City employees.
III. EVALUATION CRITERIA AND SELECTION

Each proposal received will be reviewed by an assigned review committee with a recommendation made to the Mayor.  This committee will be established under requirements for selection of professional services.  Selection will be a function of the qualifications presented in your written response to this request.

After initial review, the committee will determine whether presentation by finalists will be required.  If required, finalists will be notified of specifics.  
IV. TERM OF THE AGREEMENT

The initial term of this agreement will be for 12 months beginning on, or as soon as practical.  Unless changes are requested in writing by one party to any Contract/agreement, the initial terms will remain intact from the agreed upon date of initiation, until cancelled or until require by AR procurement laws.  If no terms of the agreement are altered, renewal may not exceed the maximum allowed under AR law (currently seven (7) years).  
V. REQUIRED RESPONSE FORMAT

Restate each item above followed by a complete response.  
Additional Presentation Materials and Exhibits as deemed necessary may be included in addition to the required items.

Submission must also display the name, contact information and signature of the key person responsible for the materials.
Questions and requests for clarification regarding this request may be submitted in writing no later than noon, Monday June 22, 2015 to:

Gina Lewis
Director of Human Resources
City of Springdale
201 Spring Street
Springdale, AR  72764
glewis@springdalear.gov
Responses to questions or requests for clarification will be provided to all interested proposers by way of posting to the City Purchasing Division portion of the City’s web site.
VI. SUBMISSION OF PROPOSALS

Responses must provide all the information requested above in the order stated. An original proposal plus five (5) copies shall be mailed, emailed, or hand delivered to:

Gina Lewis
Director of Human Resources
City of Springdale
201 Spring Street
Springdale, AR  72764
glewis@springdalear.gov
Submissions must be identified as “Response to City of Springdale Request for Proposal for Benefit Services - May 2015.”  The deadline for submitting a response to this request is 4:00 p.m., local time, Wednesday, July 1, 2015.  Any extension of this deadline will be for the convenience of the City.  No request from individual providers for extension will be considered.

Questions regarding this Request for Proposal may be directed to me as noted above.
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