SPRINGDALE"

Dear residents,

As the Mayor of the City of Springdale, I would like to extend a warm welcome to you as one of
our newest residents. Although this has been a much different transition than most are
accustomed to, I believe we are seeing something happen that will be of great value to each and
every one of us.

I ' would like to take a moment to let you know that all of our departments are working on your
behalf and we hope you will find that our goal is to return a high level of service to our residents.
On the back of this letter you will find a few important items that we want to call to your
attention. You will also see a list of all of our departments and the best way to reach them as
well as information about our website, which will be a great resource for you.

One of the most important things to remember is that we are an open and transparent local city
government. I would like to invite you to attend our City Council meetings which are held on
the 2" and 4% Tuesday of every month at 6:00p.m. We always set aside time at each council
meeting for public comments and we welcome you to join us.

My staff and our departments are here to serve you as residents of Springdale. If you have any
questions or comments, please do not hesitate to reach out to my office or the appropriate
department.

We look forward to a long and prosperous future with our new residents.

City of Springdale, Arkansas

Doug Sprouse wmayor
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